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Whether you are looking to maximize equipment performance, reduce service costs, or generate new revenue streams
through remote connectivityy, RRAMAC’s EdgeScout remote monitoring solutions makes it easy to get started with

minimal investments of time and money

For nearly a decade, RRAMAC has been dedicated to perfecting and enhancing our remote monitoring system to help
customers keep essential assets online and operating more efficiently.

Our EdgeScout solutions allow you to connect to both new and existing automation equipment, including PLC’s,

drives, cameras, and hardwired sensors.

Benefits of the EdgeScout Solution

Predictive Maintenance

Monitor leading indicators of equipment failure such as
motor current, temperature, and vibration in order to
diagnose and correct issues before a failure occurs.

Enhanced User Experience

Provide customers information at their fingertips

thru smartphone apps with status, history, and push
notifications. Operators and maintenance personnel can
track the operation of multiple automated production
lines without having to be present at the machine the
entire time.

Automatic Customer Feedback

Understand how your customers are using and
maintaining the remote equipment and use this valuable
input for product improvements, extended warrantees,
or troubleshooting. Aggregate data from multiple
installations can give you insights into best practices and
optimal settings that can ultimately help you optimize
performance settings for your customers.

Root Cause Analysis

Capture downtime events in real-time to determine the
root cause of a shutdown. Display Sequence of Event
logs and waveform captures from power monitoring
equipment to diagnose electrical failures.

Calculate Return on Investment

Measure power consumption to identify inefficient
devices and calculate the ROI if replaced with a more
efficient device. Calculate the total cost of downtime
resulting from a specific failure and calculate the ROI for
eliminating that failure mode. Calculate the actual ROI
once an equipment upgrade has been performed.

Streamline Business Transactions

Remote connectivity can tie directly into other software
systems for ordering, billing, maintenance, etc. When
your customer runs low on a consumable item you can
not only get a notification, but the refill order can be
generated automatically.
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User Administration
Customers can easily add or remove users and control which sites or assets they have access to. User accounts can
be integrated to LDAP or OATH systems to allow for a single point of configuration.

EdgeScout Notifications
Enables customers to actively monitor data streams and notify users when certain conditions exist. Notifications can
be sent on a per user basis to only notify effected users.

Energy Dashboard
Allows customers to monitor energy consumption across multiple sites from a single dashboard. This setup allows
users to quickly drill down data to find the most relevant and useful information



EdgeScout Reporting

EdgeScout Reports are delivered as part of your turnkey remote monitoring system. The reports are fully customized
to suite your needs. Report data can be quickly downloaded as an Excel or CSV file. Additional reports or
modifications can be easily added at a later date. Our hosted reports and underlying database are automatically
backed up and data storage can be virtually unlimited.
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Customer Successes

RRAMAC'’s actionable intelligence and analytics have resulted in sustainable and significant cost savings for a wide
spectrum of customers.

Railroads Save Big with Remote Extron Company Saves Big with
Management Software Smart Fan Control

Canadian railroads have utilized the energy reporting Extron Company’s fan control technology coupled with
capabilities of the EdgeScout platform to tune the EdgeScout provided data about weather conditions at
operation of their remote switch heating systems. Gas the site to manage fan speed and shrink loss, offering
consumption at the monitored sites has dropped by 35%. 40-60% energy savings — plus power company rebates.

“We have an App for that”

We provide customized smartphone
apps for any type of equipment.




Connectivity is Easier Than
You Think

EdgeScout is a turnkey remote monitoring solution hosted by RRAMAC. Since there are no PC’s to
purchase, no software to install, and no code to write, you can get started quickly without a major
investment. For an initial setup fee and annual subscription, your data will be stored on our tier level 3
servers with redundant power and automatic backups. You have full control of the access to your data
with two factor authentication and full audit trails.

Are you ready to get connected?
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